
CreditView
Harness the power of 
consumer credit education 
and benefit from strong 
customer relationships.

Create engaged, loyal customers 
with our easy to implement 
dashboard solution. 

Easy and accessible

Personalised experience of their 

credit past - a 72 month picture of 

their finances

Illuminates the path to a positive 

credit future

Provides a holistic credit 
view including score, report, 
and monitoring.

 

Credit planning gets more 
personalised, consumers can 
learn the easy way by planning 

actions ahead of time
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Hosted by TransUnion, it’s affordable 
and easy to implement - be ready to 
go within 4 weeks.

With no integration required 
your brand can enjoy the benefits
of a service thatgives you a 
competitive edge.

You can arm customers with the tools
and information they need to make 
more informed decisions, become less 
risky and more engaged; making them 
better customers for you.

Have the capability to serve pre- 
qualified offers to engaged customers. 

Complement your customer 
experience design - built as a 
responsive platform for viewing in 
desktop, mobile and tablet,
and brand with company logo and
color scheme.

Support your obligations to
consumer fair treatment and 
approach compliance.

Our Credit Score Simulator tool 
shows you ways your current credit 
score could change based on future 
actions and events.

 

 

 

 

 



Our 2019 study into consumer awareness of credit scoring* and 
reporting revealed that:

CreditView

Consumers are not aware of the 
power of their credit report

Almost half of consumers do not know 
when credit data starts being collected 
and 62% do not understand how the 
data is used.

Less than four in 10 consumers 
feel confident that they know what 
information is stored in their 
credit report.

Nearly 2/3 of consumers don’t know 
what their credit score is. What you need to know:

If consumers have a clear understanding of 
their credit report, from when it’s used to who 
owns it, and how their actions can impact it, 
they can start making important steps towards 
managing their financial future.

46% of consumers 
haven’t checked 
their credit score
in over a year.



CreditView is a hosted white label site. This out-of-the-box, fully 
configurable solution means your company will not have any de-
velopment burdens. The CreditView Dashboard has the potential 
to change the way financial institutions compete. 

Empower consumers to take control of their credit information with a comprehensive suite of tools.

Module Description

Credit File Their full TransUnion Credit File, displaying the maximum amount of information visible to 
anyone performing a search on their credit file.

Credit Score The ability to review a refreshed score every 28 days makes this our most popular feature 

Score Simulator Consumers can understand what effects their Credit Score by running different credit
scenarios, such as understanding the impact of a missed payment or adding a new credit. 

 
with consumers and is proven to drive regular engagement.

Score History Previous scores are recorded on a score history graph, to provide a clear idea of where they’ve 
been and a better understanding of credit as an ever-changing thing, not a fixed metric.

Score Factors By making it easy to see what the biggest influencers on a credit score are, your customers can 
understand what they are doing well and what they can improve.

Future Credit Indicator Using the understanding of their credit history your customers can get an indication of how 
likely they are to obtain credit in the future and what deals could be right for them. 

Credit Overview Your customers can see the key metrics affecting their credit profile; things like the number of 
judgments, short and long-term debt balance, presence on the register.

Credit Alerts Monitors your customers’ credit reports and notifies them via email of any changes which have 
had a significant impact on their credit score.

Dark Web Monitoring Helps your customers to keep their personal information safe online and protect themselves 
against fraud.

Dispute inaccuracies Our team will help consumers to raise a dispute and correct any incorrect information held about
them on their credit file.

Explain circumstances Customers can add a statement to provide context behind items on their credit report, this 
statement will be visible to anyone preforming a search on their file.

Build a credit file Customers with little to no credit history will have access to the CreditView Waiting Room 
where they will have access to hints and tips on how to build their credit profile. 

A Dedicated Customer 
Service Team 

The TU Consumer Service Team offer customer support over email, helping your customers 
with understanding what their report is, how to dispute information on it and what steps they 
could take to improve their credit score. 

What is CreditView? 

CreditView



EDUCATE
Help your customers to 

Many UK consumers don’t 
understand the potential power 
of their credit report, which 
means they’re unable to take 
full advantage of your support 
and services. By stepping up 
and taking the lead in their 
credit education, you 
immediately open yourself up 
to stronger consumer 
relationships and potentially 
more profitable
business opportunities.

be more credit savvy. Be a 
trusted provider of credit 
information and drive more 
customers to your site.

INCREASE ENGAGEMENT
By alerting customers to 
changes in their credit 
file you provide a genuine 
reason for regular and repeat 
engagement. Customers 
will log in to view their credit 
change alerts as they happen, 
to view their credit score every 
month and update their credit 
information.

HAVE PROFITABLE 
RELATIONSHIPS
With credit insight about 
your customers, and regular 
engagement, you can present 
compelling offers to them at 
the most appropriate time. 
Presenting highly relevant 
offers that match their profile 
increases application activity.

Empowering your customers today can 
benefit your business tomorrow 

How can CreditView
help you?  

Call: +44 (0) 113 868 2600

Or visit : www.transunion.co.uk

        twitter.com/TransUnionUK 

CreditView in Action*
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CreditView

CreditView subscribers are three times more likely 
to open an account when a provider contacts them with
the right offer. 

20% of customers who monitored their credit report with 
CreditView saw their score improve by 40 points or more 
in 12 months compared to just 12% of customers who 
didn’t monitor.

1/3 of customers who use CreditView to monitor their 
credit report will go on to make an application for additional 
credit within the first 12 months.

Isn’t it time you found out 
more about CreditView?


