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The gender pay gap is the difference in 
the average pay and bonuses of men 
and women across a workforce. This is 
not the same as looking at equal pay, 
which is a legal requirement, but rather 
provides a basic understanding of 
what the gender pay balance looks like 
within a given organisation.

Of the businesses that reported in 2017/18, 77% had a 
gender pay gap in favour of men, so the issue is widespread 
and touches all types of industry. At TransUnion (formerly 
Callcredit) we recognised last year that our gap was higher 
than the national average and have worked hard to address 
this by tackling the two main reasons we saw for the 
imbalance within our organisation: firstly, fewer women than 
men in senior roles and secondly, the shortage of women 
entering and working within the technology sector.

We are pleased with the inroads we have made with our 
initiatives, which you can read about in this report; however, 
this is only the beginning. We are committed to continuing to 
do all we can to lessen our gender pay gap and to see more 
and more women flourishing, within our own business and 
within the technology and data science sector in general. 

Having been acquired by TransUnion – a global risk and 
information solutions provider – in June 2018, we also 
now have the added benefit of being part of a much bigger 
organisation, and one which was recently named by Forbes 
as one of the Best Regarded Companies of 2018 worldwide. 
We’re looking forward to introducing some of TransUnion’s 
highly successful global initiatives as we move forward, as 
well as continuing with the various local programmes in 
place, many of which align with recommendations from the 
Government Equalities Office.

Introduction
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Differences between men and women*

Our gender pay data   

The proportion of males and females in each pay quartile:

The proportion of males and females receiving a bonus or commission payment:

22.8%

17.7%

mean median

PAY GAP 25.7% 29.5%

BONUS GAP 23.8% 0%

Male Female

Male Female

LOWER

54%    46%

LOWER 
MIDDLE

39%    61%

UPPER 
MIDDLE

26%    74%

UPPER

23%    77%

Declaration: The data contained in this report is accurate and has been calculated according to the requirements of The Equality Act 2010
(Gender Pay Gap Information) Regulations 2017 – Rebecca Aberdein, HR Director for TransUnion (formerly Callcredit)

*These figures are calculated using gross salary, before salary sacrifice which is offered to colleagues to access our wide range of benefits
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The technology sector, within which our business operates, 
has traditionally been a male-dominated one, and the 
proportion of females in IT professional occupations fell to 
16% last year, according to WISE 2018 Workforce Statistics. 
This is significantly lower than other sectors. Recent 
research suggests that it could take decades to reach a 
gender balance within this field and that women are put off 
entering the sector by a perceived lack of opportunities.

In terms of graduates today, in 2017/18 only 
15% of computer science graduates were 
female, (according to WISE Classroom Statistics 
2018) and the gender gap is consistent across 
all branches of computer science. In this 
marketplace we face the same challenges as 
other technology firms but we take steps to 
ensure that we monitor our gender and pay 
balance whilst ensuring that our processes are 
fair and transparent and that the opportunities 
that exist are open to all.

When it comes to recruitment, that means using 
gender-neutral language, offering enhanced 
maternity and shared parental leave, as well as 
supporting flexible working. 

With such a long-term goal, it’s also essential 
to look beyond today’s workforce and consider 
the next generation. The proportion of females 
taking A-level Computing increased to 12% in 
2018, up from 10% the year before, and whilst 
that may sound like a small step it’s a positive 
indication for employers like ourselves looking 
ahead at the workforce of the future.

How we’ve been addressing 
the gender pay gap at  
TransUnion in the UK
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Some of the activity in progress which we’ll be continuing 
throughout the year ahead includes:

Continuing our successful  
‘Women in leadership’ programme

We launched this new programme last year to develop 
women within our business by giving them the tools, 
knowledge and interpersonal skills to progress and 
enhance their careers.

Working with five high-potential women, the aim was 
building confidence and equipping them with the skills 
to influence senior stakeholders. Their six-month 
programme consisted of one-to-one coaching, targeted 
masterclasses, and active learning focused on leadership 
concepts, with all participants also being assigned a formal, 
senior-level, business mentor who they met regularly. 

The feedback was overwhelmingly positive, with one 
participant stating: 

Looking beyond our own organisation 
to support the wider sector

As well as making a difference within our organisation 
today, our ‘Women in leadership’ group have taken 
their new skills to local schools to inspire the talent 
of tomorrow, with a bespoke mentoring programme, 
developed with IntoUniversity, and they are currently 
supporting 16 female students from Mount St Mary’s 
School, Leeds.

Jane Dickinson from IntoUniversity said: “The response we 
had from students was overwhelming and we’re pleased 
that working with TransUnion we’re able to support a large 
group, as programmes like this can have a huge influence 
on the future direction of these girls’ careers. Developing 
a relationship with a female role model can nurture and 
encourage them, as well as teaching them real workplace 
lessons and skillsets, to set them up for a career that 
knows no limits.”

We’re pleased that our pilot programme has been such a 
success and we will continue this year with a new group.

Our women in leadership group share their skills with local students to inspire  
the next generation

‘‘ The programme has been 
immensely beneficial. I’m a totally 
different person to who I was this 
time last year, thanks to a hugely 
increased level of self-belief and 
confidence, as well as an extremely 
tight network with my peers on  
the programme.”  
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Continuing to provide worklife skills 
with our #WorkInspiration scheme

Using frameworks identified by The UK Commission for 
Employment & Skills, our #WorkInspiration programme 
includes three key areas: an overview of the sector 
and local labour market information along with skills 
development workshops, practical experience of applying 
for a role, and a bespoke onsite programme giving 
students the chance to experience first-hand the world of 
work at TransUnion in the UK.

Altogether, our colleagues have worked with over 500 
young people as part of #WorkInspiration, partnering with 
organisations including IntoUniversity, Mosaic Enterprise 
Challenge and the EY Foundation.

In 2018, our colleagues supported students across three 
Leeds secondary schools by mentoring them through a 
business simulation game to develop employability and 
enterprise skills. We also ran two onsite workshops for 
a total of 46 Year 10 students (aged 14 to 15) from the 
Rodillian Academy in Wakefield to give them their first 
experience of a workplace.  

Additionally, as part of our volunteering paid time off 
scheme some of our colleagues took part in interview 
workshops for schools in their local areas, resulting in an 
extended reach well beyond the region of our Leeds head 
office. We will be continuing this work in the year ahead and 
look forward to supporting more students on their path 
towards the workplace.
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Building on the success of our #GirlsIntoTech initiative

Our aim with #GirlsIntoTech was to demonstrate, first-hand, what it means 
to work in a tech company. We wanted to reach out to female students 
early enough, before ideas are set and exam paths have affirmed career 
choices, so we focused on Year 10 – when students are beginning to think 
about future plans as they start their GCSE exams but are still at an early 
stage in terms of their subject selections.  

We identified a local school to partner with – Bradford 
Girls’ Grammar School – and engaged with more than 100 
students to help them learn about our business, working 
in the technology sector, routes into employment and 
CV skills. From there, nine students were selected for 
onsite job shadowing and additional skills development 
opportunities. 

The girls spent time with different departments, 
including analytics, client services, customer success, 
facilities, finance, technology service desk and product 
development. During their week in the office, they 
participated in development workshops, gained insight into 
the business and conducted a group project. Additionally, 
each student was supported by a buddy from their team.

The week was a resounding success. It transformed their 
views and even saw some reconsidering their career 
choices. Meda, aged 15, described her #GirlsIntoTech 
experience as a week filled with “information and 
inspiration” whilst 14-year-old Muzna said: “It has shown 
me so many other career paths I would never have 
considered.”  You can hear from the girls themselves  
in our video here. 

Students participating in #GirlsIntoTech 2018 pictured outside TransUnion’s Leeds head office

https://www.transunion.co.uk/blog/tech-savvy-students-enjoy-a-week-of-workinspiration/
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Further activity for the year ahead: 

Enhancing our talent 
development programme

As part of our Talent Development Programme we 
introduced a formal mentoring initiative last year and 
have developed 15 senior leaders as mentors for our 
emerging talent and female leaders of the future. We will 
be continuing with this activity moving forward to ensure 
that the valuable skills our senior team have acquired in 
their leadership roles are shared with other colleagues and 
can help to develop aspiring leaders.  

Focusing on our diversity 
and equal opportunities

As well as continuing with our ongoing work in this area, 
last year we undertook work with ACAS around equality 
and diversity to ensure consistency as we continue to 
promote and develop all employees based on their ability, 
performance and potential. Within the wider TransUnion 
family, we now also have the benefit of broader initiatives 
to help support our activity, such as global networking 
groups which include the Diversity and Inclusion Forum, 
TransUnion Network for Upcoming Professionals (TuneUp) 
and the Women’s Networking Resource Group (WNRG). 

We’re looking forward to introducing these to  
the UK to provide support and encouragement for our 
colleagues in a diverse, inclusive and positive workplace.

Attending careers fairs

In the year ahead, our recruitment team will also be 
attending careers fairs to create greater awareness of 
what our business offers and the myriad of opportunities 
within it. We hope that alongside our #WorkInspiration 
and #GirlsIntoTech programmes, our presence at relevant 
careers fairs will help attract more women into both the 
wider sector and our organisation.

“Addressing the gender pay gap is an 
ongoing process – and it’s long-term 
change that’s needed in order to deal 
with the wider issue. We are pleased to 
play our part in effecting that change by 
looking to the future workforce, as well as 
encouraging and supporting the women 
working in our business today.” 

Rebecca Aberdein,  
HR Director for the UK, TransUnion 

CONCLUSION


