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The gender pay gap is the difference between the average 
earnings of men and women, including pay and bonuses, within an 
organisation. The pay gap is not the same as equal pay. Equal pay 
is a legal requirement which states that men and women doing 
the same job should be paid the same.

According to the World Economic Forum, it will take 
99.5 years to close the gender parity gap between 
men and women.1 Although significant progress has 
been made over recent decades, much more needs to 
be done. Of the businesses that reported in 2018/19, 
approximately 78% of reporting employers stated that 
median hourly pay was higher for men than for women 
in their organisation.2 

The technology sector is one example where the 
challenge faced is an arduous one. According to recent 
statistics, the number of roles in the UK tech sector 
filled by women is only 16%; a figure that has remained 
the same since 2009.3 As a result, the lack of women 
entering the sector means the pay gap may be more 
pronounced than many other sectors.  

The global tech sector is an engine of growth, creativity 
and positive change but to be able to fully realise the 
boundless opportunities that exist, the technology 
sector must harness the whole population – it simply 
cannot afford to overlook the untapped potential that 
exists. In financial terms, PwC estimates that closing 
the gender gap would be worth £250 billion – or 9% of 
the UK’s GDP.4 

As a global business TransUnion has pledged to achieve 
gender parity in leadership across all the countries we 
operate in by 2030, highlighting our commitment to 
driving positive change to address this issue.

Here in the UK, we have been tackling what we have 
identified previously as key areas of focus including:

→  retaining and empowering the women working  
within our organisation

→  creating clear pathways to senior roles for women 

→  encouraging more women to consider careers in 
technology.

We are pleased with the inroads we have made, which 
you can read about in this report. However, this is only 
the beginning. We are committed to continuing to do 
all we can to continue to reduce our gender pay gap, to 
encourage more women to enter the tech sector, and 
to make sure we have the right structures and policies 
in place to enable female employees at TransUnion to 
thrive. 

1 World Economic Forum, Global Gender Pay Report 2020: https://reports.weforum.org/global-gender-gap-report-2020/
2 House of Commons briefing paper “The Gender Pay Gap”, March 2020
3 Office for National Statistics and WISE. https://www.wisecampaign.org.uk/statistics/2019-workforce-statistics-one-million-women-in-STEM-in-the-UK/ 
4 PwC’s Women in Work 2019 Index, page 13
https://www.pwc.co.uk/economic-services/WIWI/pwc-women-in-work-2019-final-web.pdf 
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PAY GAP BONUS GAP

WHEN WE COMPARE THESE FIGURES TO LAST YEAR:

The proportion of males and females receiving a bonus or 
commission payment:

The proportion of males and females in each pay quartile:

Differences between men and women Differences between men and women

LOWER

53%    47%

LOWER 
MIDDLE

39%    61%

UPPER 
MIDDLE

29%    71%

UPPER

24%    76%

mean median

PAY GAP 24.84% 24.33%

mean median

BONUS GAP 44.31% 47.35%

86.97% 89.74%

Our gender pay gap  
at TransUnion in the UK

Male FemaleMale Female

Our median gender pay gap

REDUCED BY

5.17%
Our mean gender pay gap

REDUCED BY

0.86%
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Working towards gender parity  
in leadership by 2030 
OUR GLOBAL PLEDGE In 2019, TransUnion committed 

to achieving gender parity in 
leadership positions globally by 
2030. The pledge was initially 
made in support of The Chicago 
Network (TCN) Equity Principles 
Campaign, with TransUnion’s global 
headquarters being located in 
Chicago, United States. Whilst this 
specific campaign was focused on 
Chicago, we wanted to go a step 
further.

As a global company, which 
operates in more than 30 countries 
and employs more than 7,500 
colleagues across eight regions, we 
have promised to meet these same 
targets across our entire global 
workforce. 

TransUnion has long championed 
inclusion. A few of our current 
initiatives include leadership 
training centred on driving inclusion 
and uncovering natural biases, 
investments in technology to 
help remove potential bias from 
CV selection and recruiting, and 
leveraging partnerships with other 
organisations; for example, to create 
opportunities for women returning 
to the workplace. TransUnion also 
hosts many employee resource 
groups, including Women @ TU 
which we’ll explore in more detail 
later in this report.

As our president and CEO of 
TransUnion, Chris Cartwright 
explains: 

How we are addressing 
the gender pay gap

Women in Leadership at TransUnion 
play an integral part in our growth 
and success. Everyone brings 
unique perspectives based on their 
background and experiences.  
We celebrate the differences that 
make us stronger.  

Chris Cartwright
PRESIDENT AND CEO
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LEADING THE WAY WITH OUR UK EXECUTIVE TEAM 

We’ve been taking steps to address this challenge in a 
number of different ways and are proud to say that in 
the UK, our executive leadership team is 40% female – 
set against a 5% average for the industry.5 

This is an achievement we’re very proud of – having role 
models at this level demonstrates a pathway to senior 
leadership and encourages other women within the 
business to fulfil their own aspirations; whether that’s 
going for a promotion, taking on a new challenge within 
their role, or having the confidence to put themselves 
forward when opportunities arise.

Our current executive team includes women who have 
worked their way up through the business, such as Kelli 
Fielding, managing director of consumer markets, who 
has spent more the two decades at the company, with 
her experience spanning a number of different roles. 
We’re also pleased to have welcomed new joiners, 
including Shail Deep, chief product officer at TransUnion 
in the UK who joined the business in September 2019, 

bringing over 20 years of experience across retail 
banking and technology consulting. This team gives 
other female colleagues a clear message that the senior 
positions are accessible, and helps break down the 
stereotypes associated with some roles. Ann-Marie 
Orange, chief information officer of TransUnion in the 
UK was appointed to the executive team in September 
2019, having joined the business in 2014, and is 
responsible for directing and leading the IT operations 
to design, build, run and oversee all products; providing 
service and support to customers. 

Seeing a variety of different pathways to senior roles 
and knowing that women are well-represented across 
the UK leadership provides a great example for our 
wider colleagues, with all our executive team taking an 
active role in supporting future leaders.

5 PwC’s Women in Tech report 
https://www.pwc.co.uk/economic-services/WIWI/pwc-women-in-work-2019-final-web.pdf

Our executive leadership team  
is 40% female – set against a  
5% average for the industry. 

https://www.pwc.co.uk/economic-services/WIWI/pwc-women-in-work-2019-final-web.pdf 
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Retaining and empowering the women working 
within our organisation
Currently, women hold less than 
a fifth of technical roles in the 
sector and are 45% more likely to 
leave the field than men. Retaining 
women is therefore critical to 
making sure we start to close the 
gender gap. Tackling this trend, at 
TransUnion in the UK we recently 
launched a network group that 
helps to provide the mechanisms 
for women to reach their potential. 

WOMEN @ TU 

The launch of Women @ TU in the 
UK marks a positive milestone 
for the company. Women @ TU 
aims to build a stronger and 
more diverse workforce and 
foster individual development 
by educating, supporting and 
advocating for women’s growth 
and leadership opportunities 
across the organisation. Based 
on our successful global model, 

Women @ TU offers a forum 
where women can explore 
opportunities – no matter their 
level – and take ownership of their 
career progression, as well as 
benefitting from the support and 
encouragement of their peers. 

Women @ TU is open to all 
employees passionate about 
promoting women’s growth and 
spans a broad range of areas 
including networking, education, 
personal development, social 
impact, mentoring and supporting 
working parents. This is an 
opportunity for women to come 
together to effect positive change. 

The global tech sector is an engine 
of growth and creativity. The 
technology developments taking 
place now in artificial intelligence 
and machine learning will change 

how we live. We’re also in the 
middle of an explosion of new 
data sources, which, together with 
exciting new analytical techniques 
and computer power, enables us to 
do more good with data.

The gender imbalance affects 
the industry in a number of ways. 
Our lives are being increasingly 
impacted by technology. But at 
the moment, many technology 
products and services are being 
developed without a representative 
level of input from women as 
a result of the shortage in the 
sector, meaning the full breadth of 
perspectives and experiences are 
not necessarily being considered. 
As a forum, Women @ TU will help 
us to ensure women are fairly 
represented and have opportunities 
to input across all levels of our 
organisation.

Celebrating the launch of Women @ TU in March 2020



8

GENDER PAY REPORT 2020

Creating clear pathways to senior roles for women
TRANSUNION’S ‘WOMEN IN LEADERSHIP’ 
PROGRAMME 

Making the transition into management roles can be a 
major hurdle for many women, so to help us create a 
pipeline of female leaders, we introduced our ‘Women in 
Leadership’ programme. The initiative involves working 
with small groups of women over a six-month period, 
building confidence through one-to-one mentoring, 
targeted masterclasses, and active learning focused 
on leadership concepts. All the delegates work with a 
dedicated senior level mentor who provides guidance 
and support throughout, and the programme has 
yielded tangible results within the business, with many 
previous participants having progressed in their careers.

‘Women in Leadership’ helps us to empower female 
colleagues to fulfil their true potential and enables us 
to ensure that senior leaders take a hands-on role in 
mentoring and supporting women within the business 
that have shown potential. 

Sharing knowledge and skills is essential in ensuring 
female colleagues feel valued and in control of their 
own careers, whilst also helping to attract new joiners. 

The ‘Women in Leadership’ group also then take 
their new skills out to schools and act as mentors 
to students, with excellent feedback received from 
participating schools. 

GENDER PAY REPORT 2020

FOCUSING ON DIVERSITY AND EQUAL OPPORTUNITIES 

Diversity is a driving force which helps ensure 
environments, and businesses, can thrive.  
At TransUnion, we value our colleagues as they are –  
no matter where they come from or where they’re 
going; no matter what they believe or whom they love, 
all are welcome. We’re committed to being a place 
where diversity is not only present, it’s embraced. 

Alongside our global gender parity in leadership 
pledge, we have also committed to ensuring year-
over-year increases at all levels of management for 
under-represented groups and we have a number of 

structures and network groups in place to help us 
achieve this across the regions we operate in.

We recognise there’s more work to be done, and we 
won’t stop until everyone who walks through our 
doors each day feels included – and all our people are 
seen for their authentic selves and celebrated for the 
contributions they make. 

Read our Global Diversity Report for more information. 

https://www.transunion.com/about-us/diversity-inclusion-report
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Encouraging more women to  
consider careers in technology 
For the first time ever, there are 
over one million women working 
in core-STEM roles in the UK, 
showing an increase of 350,000 in 
the last decade.6 That’s good news 
but that’s still only equating to 16% 
of roles, as we pointed out earlier. 
To grow this further and to see 
women achieve more proportional 
representation across the sector 
we need to take a long-term view 
and try and challenge the existing 
stereotypes.

OUR SUCCESSFUL 
#GIRLSINTOTECH PROGRAMME 

Only 7% of students taking 
computer science A-level courses 
are female. Just half of the girls that 
study IT and technology subjects 
at school go into a job in the same 
field, and only one in six tech 
specialists in the UK are women. 
In this marketplace, TransUnion 
faces the same challenges as 
other technology firms, but we 
take steps to continuously monitor 
our gender and pay balance whilst 
ensuring that our processes are 
fair and transparent and that the 
opportunities that exist are open  
to all.

Acknowledging that the shortage 
of women in tech is a long-term 
challenge, we need to focus 
on inspiring the workforce of 
tomorrow, alongside the activity 
happening within our organisation 
today. The lack of girls studying 
tech-related subjects, including 
computer science, where just 10% 
of students are girls, and physics, 
where less than a quarter of physics 
A-level students are female, shows 
that to stop this problem we must 
look to the next generation and 
strengthen the pipeline into tech.

At TransUnion in the UK, our 
successful #GirlsIntoTech 
programme addresses this 
challenge. Over the course of a 
term, we partner with local schools 
to give girls aged 15 and over (year 
10) valuable insight into a future 
career in tech and the pathways 
that exist. We show female students 
what a career in technology 
means and help dispel some of the 
preconceptions about the industry. 

A number are then invited to 
an intensive week-long work 
shadowing scheme at our Leeds 
head office to experience first-
hand what it means to work in a 
global technology business. The 
girls participate in structured 
development workshops, with 
opportunities to meet and interview 
senior female leaders, as well as 
job shadowing. The week concludes 
with the girls delivering a team 
project, utilising some of their new 
skills.

Getting girls interested in 
technology early when they are 
making their educational and career 
decisions is vital. We want to give 
girls a view of the industry and 
the many opportunities within it 
and in 2019, we worked with 489 
students. The results have been 
truly inspiring, with some of the 
participants stating they were 
considering careers in tech after 
taking part in the programme.  

Watch our video here to hear  
from the girls themselves.

6 Wise.2019 Workplace statistics: https://www.wisecampaign.org.uk/statistics/2019-workforce-statistics-one-million-women-in-STEM-in-the-UK/

Students from Bradford Girls’ Grammar School attend  
TransUnion’s Leeds HQ to take part in #GirlsIntoTech 2019

https://transunionuk.wistia.com/medias/a3vcwukhze?embedType=async&videoFoam=true&videoWidth=640
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A word from our HR director in the UK 
Achieving gender parity in the tech sector isn’t going to 
happen overnight – there is still a long way to go – but 
progress is being made.  

We’ve seen this here at TransUnion, as our HR director 
for the UK, Rebecca Aberdein explains: “More visible 
female role models and wider awareness of the 
opportunities that exist can help dispel the stereotypes 
that are associated with the tech and science sectors 
more broadly, and hopefully encourage an interest in 
STEM subjects at school and university. This has to be a 
focus in order to effect change in the long term.

“For women working in the industry, it’s essential 
to have progressive policies on issues affecting 
women, something we have many examples of here 
at TransUnion, from shared paternity leave to flexible 
working. We need to paint a positive picture for girls and 
women that working in tech is exciting and inclusive and 
to help them develop the skills they need to reach their 
full potential. 

#WORKINSPIRATION PROVIDES WORK LIFE SKILLS 

Our #WorkInspiration programme uses frameworks 
identified by The UK Commission for Employment & 
Skills, and aligns with Gatsby benchmarks, including:

→  Helping students learn from career and labour  
market information

→  Linking curriculum to careers

→  Giving students encounters with employers  
and employees

→  Giving students experiences of workplaces

In the past two years our colleagues have worked 
with over 900 young people across our programmes 
and we’ve been proud to partner with a variety of 
organsiations, such as IntoUniversity, Business in the 
Community, The Prince’s Trust and the Careers and 
Enterprise Company to help us reach as many students 
as we can.

Our #WorkInspiration programme covers large groups 
from local schools as well as individual requests we 
receive and we have enjoyed hosting students over 
the past year in a variety of departments, including 
marketing, legal, IT, consumer services, analytics and 
more. 

Small changes can have a big 
impact and we must all continue 
to play our part; within our own 
organisations and the wider 
industry, to drive this  
positive change forward.

Conclusion
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Get in touch:

0113 868 2600

contact@transunion.co.uk

@TransUnionUK

TransUnion
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